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[The Impact of Compatibility of Strategic Planning of Human Resources Planning

on the Performance of the Transport Sector in the Dhofar Governorate]

Prepared BY: Salim Bin Abdallah Bin Salim Hawas AL aameri

Abstract: The study aims to identify the level of compatibility of human resources planning and
strategic planning in transport sector companies in Dhofar province and examine the impact of this
compatibility on their performance represented by profitability, customer satisfaction and employee
satisfaction from the point of view of the managers and officials of those companies (74) Director and
administrator. A random sample of (53) managers and officials was selected. The questionnaires were
distributed to them and adopted (38) questionnaires for statistical analysis, accounting for 71.6 percent
of the population. Of the distributed clarifications, which is an acceptable percentage for the purposes of
scientific research. This study was based on the descriptive analytical approach and the method of field
study through the study tool (Estabana), and one of the most important findings of the study is that there
is a compatibility (internally and externally) between human resources planning and strategic planning
in the research companies, and that there is High approval for the good performance of companies
represented by profitability, customer satisfaction and employee satisfaction, as well as the results
showed a statistically significant effect of compatibility (internal and external) on the performance of the
transport sector of the companies researched.

Key words: HR Planning, Strategic Planning, Internal Alignment, External Alignment, Performance.
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